Crescent Schools

Gaming and Bartending

www.Crescent.edu

2023
Published
April 11, 2023
Addendum




Crescent School of Gaming & Bartending

Main Campus: 209 N. Broad Street, New Orleans, LA 70119 (504) 822-3362

Branch Campus: 1306 29™ Avenue, Gulfport, MS 39501 (228)822-3362

Branch Campus: 4180 South Sandhill, Unit B-8, Las Vegas, NV 89121 (702) 458-9910

Auxiliary Classroom: 3275 S. Jones Blvd. Suite 101, Las Vegas, NV 89146 (702) 754-5564



2023 SCHOOL CATALOG

Definition of Clock Hour.........c.ccceecvvvveenneen. 17
Definition of Credit Hour for Academic
Contents PUIPOSES. ...ttt teee s 17
Definition of Credit Hour for Purposes of Title
G inf . 3 IV Federal Financial Aid........cccocvvvvevevennnnnnn. 17
em.ara. NformMation ......cccoeeeevcieeveecee e Satisfactory Academic Progress (SAP)....... 18
Mission Statement .......cccoovvviviiiiiiiiii, 3 . .
school Phil h 3 SAP Evaluation Periods for New Orleans,
c_ 00! Philosophy .....ccceevveivieiiiiienieeeieee Gulfport and Las Vegas Campuses.......... 18
HIStOrY ceeviiiiiiii 3 . . : .
; Satisfactory Academic Requirements: (New
Campus Information........cccceeeeecieeecccieeeeennen, 3
. . Orleans, Gulfport and Las Vegas )................. 18
Memberships and Affiliations ........c..cccceeueeee 4 ) . : )
. . o Satisfactory Academic Requirements: Las
Licensing and Accreditation .........cccoecveevnieens 4 .
school Admini ; d Facul c Vegas (Avocational Programs)...................... 18
Cc 00 ; ministration and Faculty................. > Academic Warning/Financial Aid Warning...19
oun§e =S Maximum Time Frame for Completion of the
HOUSING ... 7
Book d4s i . Program.. .ot 19
Roo‘ s an. qup =T ! Maintaining and Re-Establishing Title IV
Sef'Stlrzt"I’,r; ALES v ! FINANGIAL Ail.rrevrerseers s sers s s e 20
C(I: OOS hO(I:I TYS """""""""""""""""""""""" 8 Grading SYSteM .....ccccvveeiecieee e 20
: ass Sc eMU |l:1gd. ............................................ : 3 Week Bartending Program ............... 20
aymgnt ethod.....cccoeeiiieeieeeee e, Bartending & Beverage Management...... 21
Full-Time Student ......ccccceeeeeccivveeeeee e, 8 .
Academic Y 8 Gaming Programs ........ccccceeeeeeeeeeeeeeeeeennn, 21
c§ gmlc ear...... s Graduation ReqUIrements ...................... 2
Admissions Information........cccccccevevciieeencnnnnnn, 8 .
L . Beverage Management and Gaming
Admissions Requirements.........cccoeecuvvveeeeeennn. 8
Proof of High School D ; 9 Programs........uueeeveveueeeieieieieieeeveeeeeeeeeeennnes 21
Hroﬁ Soh IEI{ £ c. oc|> OCUMENtATION. ovvvvveee 9 Bartending Certificate Program............... 22
r|]g (;: c_>o. qQUIValENCY...veveieeriee e : Incompletes, Withdrawals, Terminations.... 22
The A .ml.ssmn Process.....cccvvvvviveeeeiieeeneinnnnnn, Official Withdrawal Procedure.....o.... 23
Readmission .......cccuvveeeeeeiccciiieiee e, 10 ..
) . Important Policies.......ccccevevevereieinrerecreeee. 23
Policy on Transfer CreditS.......cccccceecuveeeenneen. 10 . .
i 1 Aid 1 Security POlICY . 23
manua. id...... e s Drug & Alcohol Abuse POlicy ... 73
Compliance with the Veterans Benefits and
. Dress COde.. ..ttt 23
Transition Act of 2018 .......ccccveeeecvireecineennn. 11 . . .
Federal Pell G p 1 Copyright Infringement Policy ......ccccvveeenneen.
ederal Se # rznt FOBTAM ovvsrevicenrenieeeene - Non-Discrimination/Title IX Policy ............... 24
Fe T.ra .ta OFA LOAN cvvvvvrsersssssssssssse 1 American Disabilities Act .......ccoeeevveveeivnennn. 24
Application Procg§s o Student Conduct Policy......ccceeeecvieeeecnneenn. 24
Terms and Conditions of Title IV Award....... 13 . . .
R2T4 Poli 13 Disclosure of Educational Records Policy
i OIICAydCdde """""""""""""" 14 (FERPA) ....eeeeeee ettt ee et 24
inanciat Al ) 0de OF CoNAUCt -......oooovvveeeee: Nevada Account for Student Indemnification
Placement AssistancCe ........cccceeevcveeececieeeeennen, 15 24
AC:dem(le Info;mﬁtlon """"""""""""""""""" 12 Record Retention Policy......cccceveieveceecennennen. 25
A'E)ten ANCE FOMNCY cvmrvmsemsmsssscns s 15 Voter Registration .........ceevveveveeeeeeeeieeeeennnenns 25
T s;nces """ dEID """"""""""""""""""" 1 Constitution Day ..., 25
ardiness and tarly epart.ures """""""""" 6 New Student Orientation........cccccceeeuvvnnennn. 25
Make-Up Attendance Credit ..........cceeeneeee. 16
c Ve Ab 16 APPEAIS..ciii i 25
Lonsecm;tlAvk:e SEMCES corvmrrmrisssisnes 16 Student Complaint Procedure...........ccc.c........ 26
gavg o s'ence .............. s s Cancellation and Refund Policies............. 27
Lifetime Review and Practice Privelges.........17 . .
Obtaini c £ School T : 17 Instructional Program Information.................. 31
taining a Copy of School Transcripts ....... Bartending......coeoeveeueeneeneinine e 31

Crescent School of Gaming & Bartending Page 1



2023 SCHOOL CATALOG

Crescent School of Gaming & Bartending

Page 2



2023 SCHOOL CATALOG

General Information

Mission Statement

The mission of Crescent Schools is to provide willing individuals with the technical knowledge
and practical experience necessary to succeed and excel in rewarding positions in the
hospitality industry. Our business strives to instill four qualities in our students: Competence,
Confidence, Proficiency and Professional Attitude. These qualities will enable each student to
grow professionally and personally. Our aim of producing the most qualified individuals creates
a wealthy resource of reliable, capable personnel and provides the industry with the
competitive edge.

School Philosophy

Crescent Schools considers it an obligation to remain abreast of trends relative to the
hospitality and gaming industry so that it can better serve its students. The school continually
reviews its facilities, equipment, and curriculum to ensure that our programs produce
responsible, competent, and conscientious graduates ideally positioned to embark on a career
in this vast market of opportunity.

History

Crescent School of Gaming & Bartending was established in New Orleans, LA in 1983. The
Gulfport, MS campus opened in 1997, the Las Vegas, NV campus in 2000 and the Robinsonville,
MS campus in 2006.

Campus Information

Main Campus: 209 N. Broad St. New Orleans, LA 70119 (504) 822-3362

Our New Orleans campus is centrally located in metropolitan New Orleans in the heart of the
city’s gaming and hospitality district. The school is easily accessible by all public modes of
transportation. Limited parking is available behind the school and off-street parking is also
available. The school is approximately 4200 square feet. To better facilitate our programs, the
labs simulate the actual workplace and are complete, featuring a full-size bar with 8 work
stations, and a gaming lab featuring 15 regulation size tables and related equipment.

Branch Campus: 1306 29" Avenue Gulfport, MS 39501 (228) 822-2444

Our Gulfport campus is ideally located just a couple of blocks from the beach area and minutes
from all the local casinos. The facility is approximately 7800 square feet. Parking is available in
front, on the side, and in the rear of the building. To better facilitate our programs, the labs
simulate the actual workplace and are complete, featuring 2 full-size bars with 8 work stations
each, and a gaming lab featuring 17 regulation size tables.
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Branch Campus: 4180 South Sandhill, Unit B-8 Las Vegas, NV 89121 (702) 458-9910

Our Las Vegas campus is located just 4 miles from the fabled Las Vegas Strip. Our 4,000 square
foot facility features on-site parking available in front, on the side, and in the rear of the
building. To better facilitate our programs, the labs simulate the actual workplace and are
complete, featuring a full-size bar with 14 work stations, and a gaming lab featuring 13
regulation size tables and related equipment. This location is VA approved.

Auxiliary classroom: 3275 South Jones Blvd. Suite 101 Las Vegas, NV 89146 (702) 754-5564

Located 4 miles from the Las Vegas Strip, this 5,700 square foot facility features on-site parking
available in front, on the side and in the rear of the building. To better facilitate our programs,
the labs simulate the actual workplace and are complete, featuring a full-size bar with 8 work
stations, and a gaming lab featuring 10 regulation size tables and related equipment.

Memberships and Affiliations

American Bartender’s Association

Better Business Bureau

Las Vegas Chamber of Commerce

Louisiana Restaurant Association

Mississippi Association of Proprietary Schools
Professional Bartending Schools of America

United States Bartenders Guild (Las Vegas Chapter)

Licensing and Accreditation
Licensed by Mississippi Commission on Proprietary School & College Registration Cert. # C-113

The Mississippi Gaming Commission

Nevada Commission on Postsecondary Education

Louisiana Board of Regents

Certified by the U.S. Dept. of Education to participate in certain federal financial aid programs

Accredited by the Accrediting Council for Continuing Education & Training (ACCET)
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School Administration and Faculty

Crescent School of Gaming & Bartending is an S-Corporation owned by Ronald C. Richard, Jr.,
Ricky P. Richard, and Christopher W. Richard, CPA, CIA

Corporate Administration

Christopher W. Richard President and CEO
Ricky P. Richard Vice President

Ronald C. Richard, Jr. Vice President

Brenda Constantine Director of Financial Aid

New Orleans Campus Administration and Faculty

Brenda Constantine School Director/Financial Aid Administrator
Matthew Boudreaux Admissions Representative

Josh Richard Default Manager

Amanda Stolz Gaming Instructor

BJ Slutsky Gaming Instructor

Janice Pretto Bartending Instructor/Placement Officer

Gulfport Campus Administration and Faculty

John LeBoeuf School Director/Director of Gaming
Kay LeBoeuf Financial Aid Administrator

Ronald Richard Admissions

John Borzillo Gaming Instructor

Doug Johnson Gaming Instructor

Kathy Snow Gaming Instructor

Matthew Williams Head Bartending Instructor
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East Las Vegas Campus Administration and Faculty

Ricky Richard School Director

Anthony Showa Gaming Director/Instructor

Pepsi Porciuncula Gaming Instructor

Cathy Bui Admissions Representative

Kathy Advent Admissions Representative

Melissa Merritt Financial Aid Administrator

Joe Odinas Admissions Representative

Gina Trefiletti Placement Director/Beverage Management

Director/Instructor

West Las Vegas Auxiliary Classroom Campus Administration and Faculty

Ricky Richard School Director
Byron Erwin Gaming Instructor
Raymond Nichols Gaming Director
Erika Vivanco Gaming Instructor
Keith Maclaine Gaming Instructor
Darryl Tinsley Beverage Instructor

Crescent School of Gaming & Bartending Page 6



2023 SCHOOL CATALOG

Counseling

Students are advised and counseled on both personal and academic issues and are
encouraged to discuss their scholastic and vocational goals. The school faculty and its
president have a sincere interest in the personal welfare of each student and therefore,
an open-door policy on counseling is employed.

Housing

As most students live in nearby communities, the school does not provide any housing
outside of recommending YMCA or YWCA.

Books and Supplies

The cost of textbooks and any supplies used in instruction is included in the total
program cost. In the event any textbook is lost or stolen, the student will be required to
purchase a replacement. Incidental supplies such as pens, index cards, notebooks, etc.,
are to be furnished by the student.

Registration Dates

Registrations are accepted on an ongoing basis since classes start weekly or monthly,
depending on the program.

School Holidays

Holiday 2023 2024 2025
New Year’s Day Jan 2 Jan1 Jan1
Martin Luther King Jr. Day Jan16 Jan15 Jan 20
Mardi Gras (New Orleans and Gulfport Campuses Only) Feb Feb Mar
20-21 12-13 34
Good Friday Apr7 Mar29 Aprl8
Memorial Day May May May
29 27 26
Independence Day Juld Jul 4 Jul 4
Labor Day Sep 4 Sep2 Sepl
Nevada Day (Las Vegas Campus Only) Oct27 Oct25 Oct31
Thanksgiving Nov Nov Nov
23-24  28-29 27-28
Christmas Dec Dec Dec
25-26  24-25 24-25
New Year’s Eve Jan1 Dec Dec
31 31

Crescent Schools
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Class Scheduling

The school is open for instruction from 9:00 AM to 10:00 PM Monday through Friday,
and all students are encouraged to utilize the gaming and bartending lab facilities at any
time the school is open for the purpose of independent and group study, and practice.
Class hours will vary depending upon the chosen course of study. Specific class start and
dismissal times are listed in the student handbook. Gaming and Bartending Certificate
program classes start every Monday and Beverage Management classes begin every 21
school days.

Payment Method

Although the school expects payment in full of all outstanding charges upon graduation,
any student with a personal hardship may meet with the financial aid administrator or
school director on an individual basis to discuss alternative payment arrangements. Any
student who adheres to such payment arrangements will be considered “in good
standing” and may take full advantage of all school benefits offered to graduates. A
certificate of completion, however, cannot be awarded until all monies due the school
are paid in full. In the event of a default in payment, the school may utilize the services
of an outside collection agency, if necessary, to collect unpaid debts and collection
agency fees. The school will accept payments by cash, personal checks and most major
credit cards.

Full-Time Student

A student will be considered full-time when the scheduled hours of attendance are at
least 25 clock hours a week. Department of Veterans Affairs considers VA students full
time as either 18 or 22 hours a week depending on the program of interest. See the
school director for further information.

Academic Year

An academic year is defined as 900 clock hours.

Admissions Information

Admissions Requirements

To enroll in school all prospective students must:
e Complete all Student Information and Financial Aid Questionnaire materials
e Complete a personal interview with a school admissions representative
e Complete the Program Enrollment Agreement
e Provide valid state issued photo identification
e Allindividuals who are using VA education benefits are required to submit all
military and postsecondary transcripts

Crescent Schools
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e Meet the following minimum age requirements:
— 3-Week Bartending Certificate Program: 18 years of age in New
Orleans; 21 years of age in Las Vegas, Gulfport
— Bartending & Beverage Management Program: 21 years of age by
program completion date
— Gaming Programs: 21 years of age at enrollment
e Be a high school graduate or high school equivalency and provide
documentation to that effect (does not apply to the 3-week Bartending
Certificate Program)
e Be able to obtain a Mississippi Gaming Work Permit (MS. gaming students only)

Proof of High School Documentation

Documentation provided by the applicant may include:

e A copy of a high school diploma.

e High school equivalency certificate.

e High school final transcript.

e Proper certification for home-schooled applicants.

e Other documentation that the school, at its sole discretion, believes will attest to
the applicant’s successful completion of high school.

Credentials will be carefully scrutinized and may not be accepted if the school
determines that the credential is not recognized by proper authorities (e.g. state
Department of Education).

High School Equivalency

The school encourages all prospective students who do not have a high school diploma
to seriously consider obtaining a High School Equivalency certificate at the earliest
possible opportunity. The High School Equivalency test enables adults to earn a
certificate or diploma that is considered equal to the high school diploma and earning
this credential will make the path toward the fulfillment of future career goals a much
easier one. Local Department of Education or state unemployment offices and job
centers can advise where convenient adult basic education services and testing centers
are located.

The Admission Process

After completing the Student Information Form and Financial Aid Questionnaire the
applicant will meet with a school admissions representative and be provided with
pertinent information concerning the school’s mission, objectives, programs of study,
placement services, tuition and refund policies, and other requirements as listed in the
school catalog, a copy of which is made available to all applicants. Following the
interview, the applicant will be given a tour of the school and given the opportunity to
meet and speak with faculty members, the Financial Aid Administrator and the
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Placement Officer, if desired. All admitted students must complete and sign the
appropriate Enrollment Agreement prior to starting classes. Admissions procedures are
the same for all applicants, including those with physical disabilities. Physically
challenged students must also be able to meet the mobility and manual dexterity skills
demanded by employers in the hospitality and gaming industries.

Readmission
Students who have withdrawn from a program and wish to apply for readmission will be
considered on a case-by-case basis.

Policy on Transfer Credits
The school will accept the transfer of credits based on the following conditions:

1. The student must have a grade point average of no less than “C” (rating of 70%
or 2.0) from the transferring school.

2. The school previously attended must be accredited by an agency recognized by
either the U.S. Department of Education or the Council for Higher Education
Accreditation.

3. Transfer credits will only be considered if the curriculum from the transferring
school deviates no less than 15% from Crescent School’s curriculum.

4. The student will be required to pass a practical examination indicating
proficiency of no less than the percentage of the credits being transferred.

5. A student may not transfer more than 60% of the number of credits of the
course to be enrolled.

6. The student will be required to produce a transcript, catalog, and syllabi, as well
as proof that the educational institution is accredited as stated in #2 above.

7. The student must request the transfer of credits in writing, specifying the name
of the educational institution previously attended and the name of the courses
previously enrolled, with a description of the courses. The student will also
provide copies of the required records as noted above, and meet the other
requirements as stated in the policy. After a review and verification of the
documents provided and consideration of the results of the practical
examination, the School Director will make a decision to accept or reject the
transfer of credits. Such decision will be given to the student in writing.

8. The student may appeal the transfer of credit decision by formal written request
to the School Director within 48 hours of the incident. The letter should describe
any special circumstances the School Director should consider. The formal
written decision of the director will be given to the student, and a copy
maintained in the student’s file for permanent record. The Director will respond
to a written appeal within 30 days after written appeal. An appeal decision is
final.
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9. Tuition and fees will be adjusted by the percentage of credits requesting to be
transferred by the total credits of the program, plus 10% of the total tuition and
fees.

10. The transfer of credits may cause the student to lose financial aid eligibility but
must be determined on an individual basis. The student may determine this
status with the financial aid officer.

11. No fees other than those stated in the tuition and fee adjustment policy noted
above will be charged. The student will bear the cost of any documents needed
to provide proof of compliance with this policy.

12. Evaluation of prior credits is mandatory for all VA students.

Financial Aid

Financial Aid is available to qualified applicants. The school welcomes both students
and parents to consult with the Financial Aid Administrator. The Financial Aid
Administrator will assist students with completion of all documents applicable to the
various Federal and or State sources of Student Financial Aid. Further information on
financial aid can be obtained from the Financial Aid Office. The following types of aid are
available, if qualified: Pell Grants, Federal Stafford Loans, WIA (at some campuses) and
VA Benefits. Note: The Las Vegas auxiliary classroom has not been approved for VA
educational benefits as of the date of this publication.

Compliance with the Veterans Benefits and Transition Act of 2018

Crescent School of Gaming & Bartending does not penalize students using VA Education
benefit programs under Chapters 33 and 31 while waiting for payment from the
Department of Veterans Affairs providing they submit a certificate of eligibility, a
written request to use such entitlement, and any additional information needed to
certify enrollment. Students will continue have access to classes, libraries, and other
institutional facilities as outlined available in our catalog. No late fees will be assessed
and student’s accounts will be considered on hold. Title 38 USC 3679 (e).

Federal Pell Grant Program

Need-based grants (gift aid) to students are awarded by the federal government. The
maximum Pell Grant award 2022-2023 school year is $6895. The maximum award for
2021-2022 is $6495. Pell Grants are available only to eligible students who do not yet
have a bachelor’s degree.

Federal Pell Grants will be disbursed twice during each program. The first payment
period is the first half of the program measured in both credit or clock hours and weeks;
the second payment period is the second half of the program measured in both credit or
clock hours and weeks. Second disbursement funds cannot be disbursed until the first
payment period has been completed, assuming the student is maintaining satisfactory
academic progress. Federal Pell Grant funds are disbursed by a credit on the student’s
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account after the school receives an electronic fund transfer from the federal
government.

Federal Stafford Loan

Low interest loans to students made directly by the US Department of Education.
Stafford Loans are either subsidized—the federal government pays the interest while
the student is in school—or unsubsidized, meaning the student either pays the interest
or capitalizes it (adds it to the principal upon entering repayment). The interest rate is
fixed for 2017-2018 at 4.45% for subsidized loans for undergraduate students and 4.45%
for all unsubsidized loans disbursed prior to July 1, 2018. For loans disbursed after July
1, 2018, the interest rate will be 5.045%, and for loans disbursed after July 1, 2022, the
interest rate is 4.99%. An origination fee of 1.066% is charged on the gross amount of
the loan, proportionately assessed on each disbursement.

For dependent students, the Stafford Loan eligibility per year is currently a maximum of
$3500, which is subsidized, plus up to an additional $2000 unsubsidized, depending on
the program of study. For independent students, the maximum amount of all subsidized
and unsubsidized loans is $9500, of which a maximum of $3500 can be subsidized,
depending on the program of study. All students receiving student loans are required to
participate in entrance and exit counseling. Entrance counseling must be completed
before any loan funds will be disbursed. Exit counseling must be completed prior to
graduation or at the time of withdrawal. The repayment of Stafford Loans begins six
months after the graduation date or the last day of attendance. The length of
repayment can be up to ten years.

Federal Stafford Loans will be disbursed twice during the program. The first
disbursement will take place approximately 30 calendar days after classes start, and the
second disbursement will be after the first payment period has been completed and the
second payment period has begun, assuming the student is maintaining satisfactory
academic progress. Federal Stafford Loans are disbursed in the form of electronic funds
transfer sent directly to the school and credited to the student’s tuition account.

It is the student’s responsibility to repay all loans pursuant to applicable regulations,
regardless of completing the program or finding employment.

Application Process

The application process for all financial aid requires completion of the Free Application
for Federal Student Aid (FAFSA). A completed and submitted FAFSA results in a Federal
Student Aid Report (SAR/ISIR), which is the basis for determining most financial aid
eligibility. Information from the ISIR is used to determine all financial aid awards based
on student need calculated by the federal need analysis formulas.
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Terms and Conditions of Title IV Award

The information provided with your award estimate explains eligibility requirements
and other information important to your financial aid eligibility. You are responsible to
read and understand all information. If you have questions regarding the information
below, contact the financial aid office at the school.

Your award estimate is based on full-time enrollment. You must attend class to be
eligible for financial aid. Crescent Schools may prorate, adjust or revise your award in
accordance with federal regulations or institutional policy.

If you drop or withdraw from all classes within an award period your award(s) may be
recalculated and we may be required to reduce or cancel your award(s).

If you have been awarded a loan for a specific award period and do not enroll for that
period, subsequent loan disbursements for the remaining period may be delayed or
cancelled. If you have questions about the status of current or future loan
disbursements contact the financial aid office.

It is your responsibility to immediately notify the Financial Aid Office of any changes in
your financial circumstances. This includes any additional external awards or financial
assistance received such as outside scholarships, tuition assistance, or veteran's
education benefits.

Financial aid funds will not be credited to your account or disbursed until all required
applications for financial aid are complete, and monies have been received from the
funding agencies.

All federal funds have been awarded on the condition that you do not owe a repayment
and are not in default on any federal loans.

You must maintain satisfactory academic progress toward the completion of your
program in order to remain eligible for financial aid.

R2T4 Policy

When a student with financial aid withdraws from the program prior to the 60% point in
time of the payment period, Crescent Schools calculates the amount to be returned to
the federal aid programs. The financial aid earned by the student prior to withdrawal is
determined by calculating the amount of the payment period the student completed as
of the last date of attendance. If the amount of federal aid disbursed exceeds the
amount of federal aid earned as of the last date of attendance, either the school or the
student or both are required to return some portion of federal aid. When a financial aid
student withdraws from the program beyond the 60% point in time, the student earns
100% of the financial aid disbursed for that payment period. The period of time that a
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student is on an approved leave of absence is not counted in the R2T4 calculation. If the
student fails to return from leave of absence, it will be determined they have withdrawn
on the last date of attendance.

For the comprehensive dealing program:

The amount of the payment period completed by the student as of the last date of
attendance is calculated by counting the number of calendar days that have elapsed in
the payment period and dividing that number by the total number of calendar days in
the payment period for credit hour programs. Scheduled breaks of five days or longer
are excluded from the calculation.

Example: Payment period 10/9/13 through 1/30/14, LDA of 10/25/13

17/114=14.91%

For the Bar/Beverage Management and Two Game Programs:

The scheduled clock hours through the last date of attendance are divided by the
number of clock hours in the payment period.

Example: 57/150=38.00%

If the student is required to return any grant aid (Federal Pell Grant), the student has 45
days to repay the funds, after which point it remains unpaid the student is considered to
be in overpayment and thus ineligible for any additional federal aid until that amount is
repaid to the U.S. Department of Education. Any student who owes an overpayment will
be notified in writing by Crescent Schools, within thirty days of the date of
determination of withdrawal.

If the student has any outstanding institutional charges due to the R2T4 calculation, the
student is responsible for payment of these to the school.

Federal aid funds are returned in the following order:
1) Unsubsidized Federal Stafford Loans 2) Subsidized Federal Stafford Loans 3) Federal
PLUS loans 4) Federal Pell Grants 5) Other federal aid programs.

The required return of funds under this policy is made to the Title IV aid programs
within 45 calendar days of the date of determination of withdrawal or termination.

Financial Aid Code of Conduct

e School employees are prohibited from entering into any revenue-sharing
arrangements with any lender.

e School employees are prohibited from accepting any gifts or payments from any
lender or loan servicer.

e The school will not assign or steer borrowers to particular lenders or delay loan
certifications because a borrower chose an alternative lender.
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e The school will not request or accept funds for private loans in exchange for
concessions or promises to any lender.

e School employees will not accept any form of compensation in exchange for any
type of consulting arrangement or contract to provide services to or on behalf of any
lender.

e School employees will not accept any form of compensation for serving on an
advisory board, commission or other group established by a lender, loan servicer or
guarantor, except for reimbursement for reasonable expenses incurred relating to
this service. Such reasonable expenses must be reported to the U.S. Department of
Education annually.

Placement Assistance

It is the responsibility of the Placement Officer to actively solicit jobs for graduates by
maintaining a line of communication and rapport with local employers. In this way the
Placement Officer is able to find jobs for our graduates as soon as they become
available. While placement assistance is provided and the entire staff takes a sincere
interest in the job seeking efforts of our graduates, the school cannot guarantee its
graduates employment. No reputable school can do that. Students are reminded that
they and they alone, bear the responsibility of successfully presenting themselves in a
positive way to prospective employers during the employers’ interview process. Job
placement assistance is a free lifetime service available to all graduates in good standing
with the school.

Academic Information

Attendance Policy

Students who are accepted for enrollment at the school are assumed to possess the
desire, motivation and self-discipline necessary for meeting or exceeding all course
requirements, including attendance. Accordingly, the school expects its students to
attend school every day. Missing class not only results in students falling behind on new
material, but more importantly, missing the daily hands-on repetition that is so
important in learning and developing the skills required to qualify for employment in the
chosen field of study. The minimum standard of attendance is 90% of the published
clock hours in the Beverage Management and Gaming programs in order to meet the
requirements for graduation. The 3-week bartending program requires completion of
80% of the published clock hours in that program.

Absences

Students will be excused from class upon notification of a valid reason but_will not
receive credit for attendance during any absence. Students should notify the school
office prior to the start of class whenever they will be absent from class. Absences in
excess of 10% of the published clock hours in any program of 175 hours or more, or 20%
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of the published clock hours in the 3-week Bartending program will be considered
excessive, requiring that the time be made up in order to successfully complete the
program. Absences will not be taken into account when determining satisfactory
progress but will be considered in the calculation of the refund policy. No student will
be excused from completion of any program assignments due to an absence, no matter
what the reason. It is the sole responsibility of the student to meet with the course
instructor regarding completion of any missed assignment or test due to an absence.

Tardiness and Early Departures

Students are expected to be on time for all scheduled classes and should notify the
school office whenever they will tardy. Tardiness will be deducted from the number of
clock hours completed, in half hour increments. For example, if a student comes to class
16 minutes late, a half hour will be deducted from his/her attendance that day; if a
student comes to class 48 minutes late, a full hour will be deducted from his/her
attendance that day. Early departures from school will be handled the same as a tardy.
Excessive tardiness or early departures by a student will be reflected in the student’s
attendance record making that student subject to the attendance/rate of progress
requirements detailed in the school’s Satisfactory Academic Progress Policy.

Make-Up Attendance Credit

Make-up for missed class time due to an absence or tardiness may be arranged on a
clock hour basis and must be performed at the school under supervision of a qualified
instructor. Make-up work will be at the convenience of the school and outside of normal
class hours, with the exception that day session students can arrange a make-up by
attending evening session classes and vice-versa. The student will be under the
supervision of the instructor on duty and will follow the instructor’s direction at all
times. All make-up attendance must be completed within the maximum time frame for
program completion (150% of the scheduled hours of the program enrolled).

Consecutive Absences

Any student enrolled in a program of 175 hours or more who fails to attend class for 14
consecutive days will be terminated from that program, unless a signed leave of
absence has previously been approved. Any student enrolled in the 3-week Bartending
program who fails to attend class for 7 consecutive days will be terminated from that
program.

Leave of Absence

A leave of absence is defined as a temporary break in a student’s attendance, during
which he/she is considered to be continuously enrolled. The student must submit a
written request in advance of the beginning date of the requested leave, specifying a
reason for the leave. The school director may grant a leave of absence for up to one
hundred eighty (180) calendar days in one calendar year, or one-half of the program
length, whichever is shorter. A student may be granted extensions or multiple leaves of
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absence as long as the cumulative time does not exceed the specified limit as noted
above. The decision to approve a leave of absence will be at the sole direction of the
school director.

Lifetime Review and Practice Privileges

All graduates in good standing with the school may return at any time and at any school
location to refresh any previously completed courses. Adherence to the school rules &
regulations and the student code of conduct is expected. The course in question must
be operating at less than full capacity and currently enrolled students will have
preference over returning graduates in both equipment usage and instructor time.
Graduates seeking to return to any school location in the state of Mississippi must have
a current Mississippi Gaming Work Permit or permission from the Mississippi Gaming
Commission as detailed in the Student Handbook.

Obtaining a Copy of School Transcripts

Students may contact the school director’s office to request a copy of their official
transcript at any time following completion of or withdrawal from their program of
study. There is no charge for the first transcript request. Additional copies of transcripts
can be obtained for a fee of $10 per transcript.

Definition of Clock Hour

A clock hour equals one fifty-minute period of lecture, demonstration, and similar
instructor-supervised activities in a sixty-minute period.

Definition of Credit Hour for Academic Purposes

The school uses the following Carnegie clock-to-credit hour conversions for lecture and
laboratory:

Lecture Hours: Instructional hours consisting of theory or new principles.

Lecture Credit Hours: Must teach a minimum of 10 lecture hours to award 1 quarter
credit (divide lecture hours by 10).

Laboratory Hours: Instructional hours consisting of supervised student practice of a
previously introduced theory/principle during which practical skills and knowledge are
developed and reinforced.

Laboratory Credit Hours: Must teach a minimum of 20 laboratory hours to award 1
quarter credit (divide laboratory hours by 20). Thus, the total academic quarter credits
for the Comprehensive dealing program is 55.02.

Definition of Credit Hour for Purposes of Title IV Federal Financial Aid

The school utilizes the federal clock-hour to credit-hour conversion of 25 clock hours of
in-class instruction and outside class work (homework) per each quarter-credit hour
(divide program hours plus allowable homework by 25). Thus, the total quarter credits
for the Comprehensive dealing program, for the purposes of Title IV financial aid is 37.
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Satisfactory Academic Progress (SAP)

All students are required to make satisfactory academic progress toward their program
objectives to continue regular student standing at the school as well as continued
eligibility for any federal financial aid and VA benefits (where applicable). Each student
is evaluated according to the SAP Evaluation Periods listed below and will receive a
Satisfactory Academic Progress evaluation report at that time.

SAP Evaluation Periods for: New Orleans, Gulfport and Las Vegas Campuses

PROGRAM 25% 50%* 75% 100%*
Bar. /Bev. Management 15 School 30% School 45% School 60t School
Day Day Day Day
2-Game 18" School 35 School 53 School 70t School
Day Day Day Day
Comprehensive Dealing 38 School 75 School 113" School 150%" School
Day Day Day Day

*All students are evaluated for satisfactory academic progress at the end of the first payment
period. This is scheduled for the midpoint (50%) of the program in credit or clock hours and
weeks but does not occur until the individual student has successfully completed at least one-
half the program credits or clock hours. All students are evaluated a second time for satisfactory
academic progress at the scheduled end date of the program (100%).

Satisfactory Academic Requirements: (New Orleans, Gulfport, and Las
Vegas)

The student must maintain the following minimum standards to retain status as a
student in good standing:

Qualitative Measure: Students must maintain a cumulative grade point average (GPA)
of 60% at the 25% evaluation point and 70% at all subsequent evaluation points.

Quantitative Measure (Rate of Progress): Students must have completed the following
clock or quarter-credit hours at each evaluation point, however must have 90% to
graduate:

SAP Evaluation Period 25% | 50% 75% 100%
Must complete this percentage of clock or quarter-credit hours | 67% | 67% 67% 90%

Satisfactory Academic Requirements: Las Vegas (Avocational Programs)

3-Week Bartending Program
Qualitative Measure: Students must score 80% or better after each weekly review quiz.
Students must score a “Satisfactory” Performance Level at the 50% evaluation point and
80% or better on the Specialty Drink Test, Final Practical Exam and the written final
exam at the 100% evaluation point.
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Quantitative Measure (Rate of Progress): Students must attend at least 80% of the
program.

1-Game Program
Qualitative Measure: Students must maintain a minimum 70% GPA at both the 50% and
100% SAP Evaluation points.
Quantitative Measure (Rate of Progress): Students must have completed 67% of the
attempted clock hours at both the 25%, 50 and 75% evaluation points and 90% of the
attempted clock hours at the 100% evaluation point.

SAP Evaluation Period 25% 50% 75% 100%
Must complete this percentage of clock hours 67% | 67% 67% 90%

Academic Warning/Financial Aid Warning

Students are counseled and placed on Academic Warning/Financial Aid Warning when
GPA or Rate of Progress falls below the stated standards at any SAP evaluation period.
The warning runs from one evaluation period to the next. Students must elevate their
performance to the stated standards within the warning period to continue to be
considered making SAP. If all standards are not achieved by the end of the warning
period, the student’s status is considered to be unsatisfactory and financial aid eligibility
and VA Education Benefits ceases. The VA will be notified of any unsatisfactory
performance. Failure to maintain SAP through two consecutive evaluation periods will
result in the student’s dismissal. Any student who has achieved SAP at the 50%
evaluation point but falls below the stated standards at the 100% evaluation point will
be placed on Academic Warning/Financial Aid Warning and must regain SAP within
150% of the published program length (maximum time frame).

Any student dismissed for academic or attendance-related reasons will be considered
for re-entry into a school program by following the normal admissions process. In such
cases, the school will consider the reasons for the dismissal and the change in
circumstances in the student’s situation that will now enable the student to have a
reasonable opportunity to complete the program.

Maximum Time Frame for Completion of the Program

Students must complete the program (meet the minimum graduation requirements)
within one- and one-half times the scheduled program time frame. Students unable to
complete the program within this maximum time frame will be considered not to be
meeting the minimum requirements necessary for graduation and will be dropped from
the program. Time off for authorized leaves of absences will not be considered as part
of the maximum time frame, nor is it used in calculating attendance averages.
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Maintaining and Re-Establishing Title IV Financial Aid

The 50% SAP evaluation coincides with the end of the first financial aid payment period.
Any student not meeting SAP at the program mid-point will receive an Academic
Warning notice specifying the areas of deficiency and the time in which the student may
regain SAP (the next scheduled SAP evaluation point). Financial aid will continue
throughout the warning period.

Note: Although the end of the first payment period is scheduled at the mid-point of the
program, it does not occur until the student has successfully completed 50% of the
program in terms of credit or clock hours at which time a 50% Re-evaluation will be
generated verifying that the student is now meeting SAP. The second payment period
begins on that date.

The 100% SAP evaluation will be generated when the student reaches the scheduled
end of the second payment period (the scheduled graduation date of the program). If all
SAP standards have been met, the student will be graduated, and a certificate of
completion awarded. Any student not meeting SAP at the published program
completion date may be allowed the maximum time frame for completion of the
program and will be so notified. Upon successfully meeting all graduation requirements
a 100% re-evaluation will be generated. If for any reason a student needs to continue
beyond the second payment period due to SAP progress, the student will not be eligible
for any additional financial aid. Any student still not meeting SAP at the end of the
maximum time frame will be terminated from the program and will receive written
notice of the same within 48 hours. There can be no appeal of this decision.

Grading System

All grades are based on a numerical value and scored on the following scale:

A 100-90
B 89 -80
C 79-70
D 69 - 60
F Below 60

3 Week Bartending Program

Each student will be graded as follows:

At the end of the course a specialty drink test will be administered. The student must
score 80% or better to be able to take the written final. The final practical exam will
require a score of 80% or better and must be complete within the allotted time in order
to graduate. Any student not meeting either of these requirements will be given the
opportunity to re-take either test.
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Bartending & Beverage Management

Each student will be graded for classroom instruction as follows:

A total of twelve quizzes will be given. One final exam is given at the end of each
module. The final scores of these assessment methods are weighted according to the
following percentages:

Quizzes 50%
Final 50%

Each student will be graded for lab instruction as follows:

A total of three written quizzes and three speed quizzes will be given. The six grades are
averaged. The final scores of these assessment methods are weighted according to the
following percentages:

3 Quizzes Written 50%
3 Quizzes Speed 50%

The classroom instruction grade and the lab instruction grade will be averaged for the
final grade received for the program. A student must have a minimum of a C average in
both the classroom and lab portions of the program in order to graduate.

Gaming Programs

Weekly grading of all components, written examinations, and homework will require a
score of 70 to graduate. The final scores of these assessment methods are weighted
according to the following percentages:

Written Tests 40%
Weekly Component Scores 40%
Homework/Workbook Assignments  20%

Graduation Requirements

Beverage Management and Gaming Programs

The following requirements must be met in order for students to receive a certificate
and utilize services of the Placement Department.
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1. Satisfactorily complete all requirements of each portion of the training program,
lecture and lab, and have a combined grade average for the program of 70% or
higher.

2. Bein good financial standing with the school.

Attend at least 90% of the scheduled clock hours assigned to the program.

4. Students graduating from the Comprehensive Dealing Program must also
complete a minimum of 90% of the 37.5-quarter credits attempted.)

w

When all the above requirements are met, a certificate of completion will be awarded.

Bartending Certificate Program

The following requirements must be met in order for students to receive a certificate
and utilize services of the Job Placement Department:

Score 80% or above on the Specialty Drink Test.

Score 80% or above on the Final Practical Exam in the time allotted.
Score 80% or above on the written final exam.

Be in good financial standing with the school.

Attend at least 80% of the program.

Complete all required paperwork.
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When all the above requirements are met, a certificate of completion will be awarded.

Incompletes, Withdrawals, Terminations

An incomplete grade may be assigned to a major area only in extraordinary
circumstances acceptable to the school. An incomplete is not considered in determining
overall grade averages. Students who score below 70 in any major area will be allowed
to repeat that major area. The grade earned through the repetition is substituted for
the original grade in determining the overall grade average. Students may withdraw
from school without academic penalty. An approved incomplete will have no effect on
the student’s Satisfactory Academic Progress evaluation. However, all incompletes must
be made-up within the maximum time frame for program completion or the student will
receive a grade of zero (0) for all incomplete work. A final grade will be computed and
will replace the incomplete grade.

Students are subject to disciplinary action up to and including suspension or termination
from the program following (1) a verbal warning and (2) a written warning for failure to
adhere to the school rules & regulations, student code of conduct, excessive tardiness
or absenteeism, or for failure to maintain satisfactory academic progress. Terminated
students are notified in writing of the dat